








































Activity I Activity II Facility Management
FRANCE Railways cleaning IT services FM
NETHERLANDS Logistics Employment services FM
POLAND Healthcare Security FM
SPAIN Chambermaids Journalism FM
UK Healthcare Security FM



























Permanent Temporary – Project Based
Both skilled and unskilled activities / services Usually requires workers with specific skills not
available in the company


























































































































































Important aspects for discussion
• What is the main challenge posed by outsourcing in your country 
/ sector? In particular, is outsourcing eroding working conditions 
and undermining collective bargaining (coverage) in your country 
/ sector?; 
• b) Are multi‐service or facility management companies 
creating additional strains on collective bargaining? 
• c) How is the impact of outsourcing on industrial relations 
being addressed by your organisations? Could you please explain 
specific policies put in place?
